Referral

Information and
welcome pack

Proceed with service

NoO services ceases
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Client visit and case
management assessment

Confirmation Letter
and assignment of case
management team

Sign contract/service
user agreement and
confirm fee payer terms

Case management care pathway

Assessment of needs
report / devise client
care plan / person centred
action plan

Client review / evaluate
client needs

Rehabilitation Programme
agreed / evaluated

No services ceases
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